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Colorectal Cancer - Patient Consultation 
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inform patient 
about 

histological 
findings

histological 
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assessment of 
individual 

supportive care 
needs and 

preferences

1 Social services 
counselling (#5)

2 Psycho-
oncological care

(Consultation 
above or equal to 

25 min.) (#4)

documentation 
of medical 

consultation 
results

inform about 
and obtain 
consent on 

planned staging 
strategy

physical 
examination

genetic risk 
assessment 

(family history)

medical history

obtain consent 
for genetic 

testing

genetic risk 
assessment 

questionnaire

3 Genetic 
counselling (#8)

4 Recorded family 
history (#7)

documentation 
of nursing 

consultation 
results

give and explain 
information 
materials to 

patient

inform about 
and explain 
forthcoming 

journey

supportive care 
plan

information 
materials

staging strategy

development of 
nursing care 

plan

nursing care plan

optional participants: 
case manager, 
patient's partner or 
family;
if applicable: legal 
representative of the 
patient [1,2]

either at this stage or in
consultation after 
diagnosis. Geriatric 
screening as from 75 
years old (e.g. G8)

role of MDT in treatment planning
and ongoing care; timeframes for 
diagnosis and treatment

information flyers about CRC and the 
CCCN in general; quality information 
about the treating hospital; information 
about patient organisations (self-help 
groups, patient support groups)

anamnesis, risk 
assessment, planned 
staging strategy, 
examination and evaluation 
results, information provision

patient perception and 
individual preferences 
need to be taken into 
account;
Leave the possibility for
the patient to obtain a 
second opinion

physical, psychological 
(esp. counselling), 
social, informational, 
spiritual needs

genetic testing 
recommended

no genetic testing
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GLOSSARY

CCCN Comprehensive Cancer Care Networks 
CRC Colorectal cancer 
CrCC Colorectal Cancer Center 
iPAAC Innova8ve Partnership for Ac8on Against Cancer 
MDT Mul8disciplinary Team Mee8ng 
QI Quality indicator 
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1. Quality Indicators
1.1 Social services counselling (#5)

Name Social services counselling (#5) 

Numerator Patients of the denominator who received counselling by social services in an inpatient or outpatient setting 

Denumerator Total primary cases + patients with new recurrence and/or metastases (= Indicator 1) 

1.2 Psycho-oncological care (Consultation above or equal to 25 min.) (#4)

Name Psycho-oncological care
(Consultation above or equal to 25 min.) (#4) 

Numerator Patients of the denominator who received psycho-oncological care in an inpatient or outpatient setting (duration of consultation above or equal to 25 min) 

Denumerator Total primary cases + patients with new recurrence and/or metastases (= Indicator 1) 

1.3 Genetic counselling (#8)

Name Genetic counselling (#8) 

Numerator Primary-case patients of the denominator advised to seek genetic counselling 

Denumerator Primary cases with a positive patient questionnaire 

1.4 Recorded family history (#7)

Name Recorded family history (#7) 

Numerator Primary-case patients in the denominator with a completed patient questionnaire 

Denumerator Total primary cases 
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2. References

[1] Certification criteria of the Deutsche Krebsgesellschaft (DKG)
(https://www.onkozert.de/en/organ/colorectal/) 

[2] And/ or national guideline for colorectal cancer 
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